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The impact of the credibility information on the consumers’ buying behavior

Yuta Shimakawa, Junichi Sugiyama®
Mizuki Tsuta, Mikihiro Kawai and Miho Fukunaga

Abstract
Confronting the spread of consumers ~ anxiety on the food safety, many of the farm producers have tried to recover the
credibility by providing the credibility information of their produces. Does the information change the consumers’ buying
behavior, and promote the sales of the agricultural produces ? Through the sales experiment in a farmers market in Ibaraki
prefecture, the relation between the sales data of agricultural produces and its credibility information was investigated. The
analysis found no significant differences in the sales data depending on the presence or absence of the credibility information,
with one exception: the sales data was increased when it had been sold with information concerning the reduction of agro-

chemical use. It can be presumed that the information about reducing agro-chemicals had impact on the consumers buying

behavior.
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